
OWNER’S MANUAL

PRODUCT WARRANTY

COM-PAC FILTRATION, INC. ("Seller") warrants to the original purchaser that all system
components designed and manufactured by the Seller will be free from defects in material and
workmanship for a period of one (1) year from the date the system is placed into service, but in no event
shall the warranty period exceed one and one-half (1.5) years from the date of manufacture.

Exclusions:
This warranty does not apply to items not manufactured by the Seller, even if used in the construction of
the system. Such components are subject to the manufacturer's warranty, if any. The Seller shall not be
liable for defects or damage resulting from:
(i) negligence,
(ii) improper chemical, water, or sand exposure,
(iii) unauthorized alterations, modifications, or repairs,
(iv) improper installation, operation, or maintenance, or
(v) accident, misuse, or acts of God. Any damage falling within these exclusions may also result in the
immediate invalidation of the remaining warranty period.

Remedies:
In the event of a valid warranty claim, the Seller’s sole obligation, and the purchaser’s exclusive remedy,
shall be to repair or replace the defective component(s), at the Seller's discretion, within sixty (60) days
from the receipt of written notice of the defect. Any replacement component(s) shall be warranted for the
remainder of the original warranty period. The Seller shall not be liable for any costs related to removal
or reinstallation of the defective component(s).

Limitation of Liability:
This warranty is exclusive and supersedes any other warranties, expressed or implied, including but not
limited to warranties of merchantability or fitness for a particular purpose. The Seller shall not be liable
for any indirect, incidental, special, consequential, or punitive damages, whether arising in contract, tort,
or otherwise, even if the Seller has been advised of the possibility of such damages. In no event shall the
Seller’s liability exceed the purchase price of the system or component(s) involved in the claim, nor shall
the Seller be liable for any damages beyond the repair or replacement of the defective component(s).

Third-Party Warranties:
Certain components used in the Seller's system, but not manufactured by the Seller, may be covered
under separate third-party warranties. In such cases, the Seller’s warranty shall be limited to the
warranties extended to the Seller by the original manufacturers of such components. The Seller shall
have no obligation to provide further warranty coverage for these components beyond the terms of the
third-party warranties.

Claim Procedure:
To file a claim under this warranty, the purchaser
must submit a written statement of claim, including
the original invoice number, to the following address:

Com-Pac Filtration, Inc. | Attn: Warranty Claims
2020 W Beaver St, Jacksonville, FL 32209
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Claim Form:

Product Information

Contact Information

Send to:
mail@com-pac.net

Installation Date:

Purchase Date:

com-pac.net
mailto:mail@com-pac.net
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